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I. Module Description

Overview of F&A Cost Rates and Service Centers
II. Module Overview 
The purpose of this module is to provide participants with a greater understanding of F&A cost rates and service centers.  The importance of understanding these services and our customers will be discussed.
III. Module Objectives 

· Participants will better understand F&A definitions and category application.

· Participants will better understand the distribution basis for F&A cost rates.

· Participants will be aware of the characteristics of a service center.
· Participants will better understand the overall process for establishing and monitoring a service center.
· Participants will better understand how to effectively operate a service center.
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